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RICOH USA, INC. 
2 Gatehall Drive 
Parsippany, NJ, 07054 

June 17, 2024 

To Whom It May Concern: 

The purpose of this letter is to certify that KDI Office Technology Incorporated, 
Headquartered in Aston, PA is an authorized dealer of Ricoh products. KDI is 
authorized in the counties of Kent, New Castle, and Sussex in DE., Atlantic, 
Burlington, Camden, Cape May, Cumberland, Gloucester, Hunterdon, Mercer, 
Middlesex, Monmouth, Ocean, Salem, Somerset and Union in New Jersey. 
They are also authorized in Berks, Bucks, Chester, Delaware, Lancaster, 
Montgomery and Philadelphia in PA. 

KDI has been an authorized Ricoh Dealer for over 35 years and during that time 
has attained the Ricoh Service Excellence Award as well as multiple Sales awards. 

I have had the pleasure of working with KDI for over 13 years and would be willing 
to answer any further questions you may have regarding the KDI/Ricoh 
relationship. 

Sincerely, 

Mike Taylor 
Strategic Business Consultant 
Mike.Taylor@Ricoh-USA.com
201-953-0033  




